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How to retrieve your password for your PerfectMind account 

Go to your PerfectMind account at https://

jamescitycountyparksandrec.perfectmind.com/. 
Click on Forgot your password. 

 
Enter your Username (email address) and click on 

Reset Password. 
 

A temporary password will be emailed to you and 
you will be asked to create a new password. 
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